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As a unique community, our mission is to serve our seniors 
with dignity, respect and personalized care along with  
developing a culture that supports their independence,  
empowers their individuality and creates a home where they 
feel honored and loved. 
Being the best... is doing what is RIGHT 
 
RESPECT - Showing respect for others is one of the 
most important values in the world. Being respectful is 
an essential element to becoming the best person you 
can be. 
 
INTEGRITY –Is a personal choice based on actions,  
values, morals and ideals. Doing what is right, for the 
right reasons, whether or not anyone will know. 
 
GOING ABOVE AND BEYOND - Doing what is 
expected can make you valuable. Going above and  
beyond makes you exceptional. 
 
HUMILITY –Consciously making an honorable 
choice to forgo our own status and put the wellbeing of 
others before ourselves so that we can provide selfless 
service to humanity. 
 
TEAMWORK - Coming together is a beginning, 
staying together is progress, working together is  
success! 

My Doctor’s Inn 

Meet our Staff: 

Aida Moussa, Director of Operations 

Rebecca Holland, Executive Director 

Nikki Mason , Director  of Community Relations 

Desiree Rasberry, Administrative Director 

Carolina Baeza, Senior Life Enrichment Director 

LaMarr Thomas, Director of Dining Services 

David Bungard, Senior Maintenance Director 

 

We wish the following residents a  
wonderful  Happy birthday month 
and an upcoming year filled with 

many blessings! 
 
 

Gayle. S.-March 6th. 
LaVern L.– March 9th 

Josephine B.-March 10th 
Adele M.– March 18th 

Fred F.-March 23rd 
Princella R.-March 26th 

 
 
 

 

 Resident of the Month 

Lois Petrat Collins Blum 

Lois was born in Detroit, MI in 

1926, She will be 96 in April! She 

graduated from Denby in 1944 

and then worked for Dodge Main 

as an executive secretary. In 1951 

she married Tom Collins and had 

2 daughters. He passed in 1963. She married Greg 

Blum in 1968 and gained 3 step sons. Greg passed in 

November 2020. She has 16 grandkids and 38 great 

grandkids. 

She is an accomplished pianist and taught private  

lessons . She played the piano at Gratiot Ave Baptist 

Church and Bible Baptist Church . She also sang, 

taught Sunday School and was a Youth leader. She  

enjoyed travelling and wintered in Seal Beach CA. She 

liked to garden, play card and board games. 

Her enthusiastic laughter, humble heart, positive  

attitude and powerful prayer life is a blessing to her 

family and friends. Congratulations Lois! 

Associate of the Month  

Rick W. is a great asset to My Doctor’s 

Inn, constantly going above and   

beyond for our residents and always a team 

player for his peers. The staff and residents 

love him, and he always makes sure the 

maintenance issues are always handle in a 

timely matter and with kindness. He shows 

compassion and caring to everyone. Thank 

you for everything you do for  My Doctor’s 

Inn and continue to shine.  

Congratulations Rick.  
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Validation Therapy in Dementia Care 
As humans, we have a need for validation. We need to feel loved and accepted. This need doesn’t go away 

just because dementia has profoundly affected someone’s perception of the world around them. In fact, 

their need for acceptance may be increased because their world has been shaken to the core. Validation 

therapy has proven successful in being able to make a difference in the lives of those living with the  

devastating effects of Alzheimer’s and dementia. 

What is Validation Therapy? 

As you quietly listen to someone explaining something to you, you may utter an occasional, “Hh huh,” at 

the correct moments or periodically nod your head. In this exchange, these two actions let the speaker 

know you are respectfully and actively listening to them. Validation therapy does much the same thing but 

takes it a step further to overcome the communication loss caused by Alzheimer’s and dementia. 

Validation therapy is a method of therapeutic communication which can be used to connect with someone 

who has moderate to late-stage dementia. It places more emphasis on the emotional aspect of a conversa-

tion and less on the factual content, thereby imparting respect to the person, their feelings and their beliefs. 

This method of communication often prevents argumentative and agitated behaviors. Validation may 

 require you to agree with a statement that has been made, even though the statement is neither true or real, 

because to the person with dementia, it may actually be both true and real. Additionally, the principles of 

Validation Therapy attempt to help you determine the underlying cause behind the actions taken or words 

spoken, and, to discover how those actions or words are true for the person with dementia. 

The basic principle behind validation therapy is to communicate with respect, showing that their opinions 

and beliefs are heard, acknowledged, valued and esteemed, rather than dismissed or marginalized. It may 

require you to do so even when you don’t agree with or believe what has been shared. Because this  

technique’s emphasis is on empathy and listening, it’s generally comforting and calming to a person who 

has dementia. 

How is Validation Therapy Used in Dementia Care? 

The eleven Principles of Validation Therapy, created by Naomi Feil and discussed in her book, The Valida-

tion Breakthrough, define the types of actions or behaviors one should use when communicating with a 

person who has dementia. Application of these principles fosters validation for them and for the thoughts 

and feelings they may be attempting to convey. 

The theoretical assumptions and bases used to conceive the principles were adopted from the work of other 

theorists such as Maslow, Freud, Piaget, Jung and Rogers. These theoretical assumptions which also apply 

to the general population can be used to support the Validation Principles Feil created. 

The principles are based on the belief that dementia patients are unique and worthwhile, and that they are 

in the final stage of life. As such, their actions are driven by their need to take care of unfinished business, 

so they can face their death in peace. Validation Therapy provides the person with dementia a means of 

expression, either verbally or nonverbally. 

It is centered around a person’s needs. Rather than attempting to halt or ignore illogical or irrational  

behavior, alternatives are offered. The goal of Validation Therapy is to be present and accepting without 

having to ask why. 

Validation therapy encourages us to join them in their reality rather than trying to bring them back to ours. 

Attempting to force them into accepting reality as we know it to be can have negative consequences. By 

entering their world, we’re able to reduce their anxiety, and they begin to feel a sense of security as  

empathy is established and trust is built. 

 

The key concepts of Validation Therapy include: 

As older individuals struggle to find resolution for their unfinished or unresolved issues, they may express past 

struggles in disguised forms. This could manifest as them retreating into themselves, relying on movements  

rather than words or totally shutting out the world around them. 

To help them resolve these past issues or struggles, you must actively listen to them with empathy and respect 

helping them to feel valued and respected, not belittled, criticized or judged. 

What are Some Validation Therapy Techniques? 

Some suggestions which line up with the techniques Feil outlined for communicating with a disoriented person 

include: 

To prepare yourself to listen empathetically, set your own emotions and anger aside to be dealt with and 

acknowledged later. Concentrate fully on what they are sharing, making sure you’re able to pick up on any little 

nuance they exhibit or share. 

Reminisce with them, especially talking about how they were able to solve a problem. A person with dementia 

cannot learn new coping skills; but, remembering how they handled problems in the past may help them  

rediscover a way to deal with problems they currently face. 

If the person with dementia enjoys physical contact, and would not consider you to be violating their space, use 

touch to establish a relationship with them. Gently stroking their cheek or hand may remind them of pleasant 

times from the past, such as times when their mother did the same. Remember, people who have problems with 

others being in their personal space will continue to have those issues, disoriented or not. Respect for their 

boundaries is important. 

Maintain close eye contact. Gazing into their eyes will help them feel secure and loved. 

Music is a great tool. Music and songs often transport us to another place and time. Think how many times a 

song reminds you of other people, places or events. Non-verbal people with dementia can even sing songs they 

once knew when they are otherwise unable to speak. 

Do not argue with them. Arguing with a confused person is rarely productive and leads to frustration and  

agitation. 

Use a clear, low (but not quiet) and loving tone. High-pitched tones and soft tones are difficult for someone 

with impaired hearing to understand. Plus, an overly loud voice can come across as harsh or angry; therefore, 

do not talk louder than necessary just because they are hard of hearing. 

Use non-threatening, factual words. A person with dementia is not the least bit concerned in discovering why 

they behave the way they do. Rather than asking why something was done, focus instead on the more concrete 

questions of who, what, where, when and how. 

As you can see, these techniques are much easier to apply when working with someone you know and even  

easier if you know them well. Knowing someone’s history makes it easier to steer conversations in the right  

direction, but is by no means a guarantee that it will work every time.  Sometimes you just have to figuratively 

keep pitching the ball until they’re able to hit it and run with it. 

Who Created Validation Therapy? 

Validation Therapy was developed by Naomi Feil, M.S.W., A.C.S.W. After her birth in 1932 in Munich,  

Germany, she and her parents moved to Cleveland, Ohio. In Cleveland, she grew up in the Montefiore Home 

for the Aged where her father served as administrator and her mother as head of the Social Service Department. 

After high school, she received her Master’s degree in Social Work from Columbia University in New York 

and soon began working with the elderly. 


